
Terms & Conditions – Scream Time

1. General Safety

1.1 All visitors must remain on clearly marked paths and designated front-of-house areas within 
Scream Village at all times.
1.2 Children and vulnerable adults must be supervised by a responsible adult at all times.
1.3 Visitors must exercise caution throughout the event, which takes place outdoors in a country 
estate setting after dark during the autumn season.
1.4 Guests must not touch lighting, electrical equipment, props, set dressing, or any operational 
infrastructure.

2. Assumption of Risk

2.1 Attendance at Scream Time involves participation in an immersive horror experience that includes 
environmental hazards such as low lighting, uneven terrain, and outdoor conditions.
2.2 Certain areas may not be suitable for individuals with balance disorders or other medical 
conditions that may be affected by such environments.

3. Special Effects Warning

3.1 The event includes the use of special effects across all areas, including but not limited to:

Strobe lighting and flashing lights
Pulsating and rotating lighting effects
Haze and smoke effects
3.2 These effects are continuous and integral to the experience. Guests with photosensitive 
epilepsy or similar conditions attend at their own risk.

4. Live Actors and Interaction

4.1 The event includes live scare actors who may interact with guests as part of the experience.
4.2 Guests must not touch, grab, or physically engage with any performers under any circumstances.
4.3 Any inappropriate behaviour towards actors or staff may result in removal from the event.

5. Filming, Photography and Media Consent

5.1 By purchasing a ticket and entering the event, you acknowledge and agree that you may be 
filmed, photographed, or recorded by authorised representatives of the event.
5.2 Recording may take place via live cameras, fixed cameras, roaming cameras, or other recording 
equipment positioned throughout the site.
5.3 You grant J9 Events Ltd full permission to use your image, likeness, and voice captured during 
attendance for marketing, advertising, promotional, and social media purposes.
5.4 This includes use in digital and online media, social platforms, trailers, advertising campaigns, 
and other promotional materials worldwide, in perpetuity, and without compensation.
5.5 If you do not consent to such recording and use, you should not attend the event.



6. Compliance and Removal

6.1 Failure to comply with these Terms & Conditions or instructions from event staff may result in 
removal from the event without refund.
6.2 Any breach of site rules may be treated as trespass and dealt with accordingly.

7. Intellectual Property

7.1 All intellectual property rights, including but not limited to logos, branding, text, images, video 
content, and designs associated with Scream Time, are owned by or licensed to J9 Events Ltd.
7.2 No part of this content may be copied, reproduced, or used without prior written permission.

8. Acceptance of Terms

8.1 By purchasing a ticket and attending the event, you confirm that you have read, understood, and 
agree to be bound by these Terms & Conditions.

9. Company Information

© 2026 J9 Events Ltd. All rights reserved.


